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Welcome! 
Welcome to theVirtual Learners Aftercare! We are excited to offer online aftercare 
services to aid you and your child during these unprecedented times. Our programs 
aim to better children's education and give opportunities to bond and socialize in an 
online format. This program allows children to get to know others from across the 
country; whereas, in standard after school programs, it is limited to their classmates 
and/or schoolmates. By maintaining an engaging and active classroom, our 
programs are a safe and comfortable environment that promotes learning and leaves 
the children wanting to come back the next day for class. 

Please take a moment to read through this informative Handbook, where we hope to 
answer all your questions about the basics of how our programs operate. If you have 
any questions that are not addressed here, please feel free to Contact Us. 

Programs
Virtual Learners Aftercare offers Group Sessions and 1:1 Tutoring.  

Group Sessions. Our Group Sessions offer what most in-person aftercare services 
offer but on a virtual platform! These group sessions are perfect for parents who 
need extended child care after the school day has ended. It also offers a fun, safe, 
and educational environment for kids to bond and socialize with peers from across 
the country. While homework is the forefront of this program if a child does not 
have homework that day there will be a whole host of planned activities that will 
continue to engage, learn, and create. 

1:1 Classes. Our 1:1 Classes offer your child one on one with Ms. Chloe to focus 
on a certain subject or class project. This is also perfect for studying for an 
upcoming test. Lastly, these classes can also be scheduled if you need extra 
childcare on top of our offered group sessions.  



Where should I attend class from in my 
home? 
A location in your home that is relatively quiet and has easy access to all your 
child's school materials is ideal. They should also have a clear space to work on 
such as a table, desk, lap desk, etc.  

What Should I Bring to class? 
-Any school work they need to complete  
-Textbooks, workbooks or other learning aids  
-Pencil, eraser, coloring utensils, paper, and notebook  
-A good attitude, and a desire to have fun!  

Security 
Your child's safety is most important so we are taking many measures to ensure that 
all of or class sessions have various levels of security. The following measures are 
all of the security precautions in place for all class sessions:  
-Password protected webpage where kids can access zoom links  
-Password on zoom meetings (this password will be embedded on the link that is on 
the webpage)  
-Waiting rooms will be enabled on all classes there for only those who are on the 
roster will be admitted.  
 

Parent Emails 
We will be using the parent emails that you provided on your enrollment form to 
inform you of up-to-date class news. This will be 99% of our communication to 
you, and it's important that you receive it! If you'd like a different or additional 
email to be used, please let us know at info@vlakids.net. And if you haven't 
received an email from us within 2 business days of submitting your registration 
form, then we have the wrong email for you, or our emails to you are being auto- 
filtered to your Spam Folder. 



Discipline 
Every student wants to have a good time in our classes. Help us to make this 
happen! Take a moment to make sure that your student understands the expectations 
that you and Virtual Learners Aftercare have of them. Students may not share the 
same beliefs or opinions on a wide variety of topics, however they are required to 
be respectful of everyone's differences. Disrespectful behavior or comments are not 
welcome in our classes. 

If problems arise, our staff will do all that we can to help address it in an 
appropriate and positive manner. This might include a child having to be placed in a 
time-out for awhile. If continued warnings and/or actions become ineffective with 
offending child, then contact with parents might be needed, with the possibility of 
expulsion from the program. Refunds are not available for children who are 
dismissed from classes due to discipline issues. 

Immediate dismissal can occur for the following reasons: fighting (verbal or in the 
chat), disruptive or threatening behavior, bullying, bringing any kind of weapon or 
inappropriate items on screen, or being in possession or under the influence of any 
illegal drugs or alcohol. Refunds will not be available for any camper who is 
immediately dismissed due to these issues. 

Payments 
Once you have completed the enrollment form, you will be receiving an email 
from info@vlakids.net that will have a link to use to submit your payment. Payment 
for classes needs to be submitted before the beginning of the class or set of classes 
that your child is enrolled in. 



Refund Policy 
If you decide to remove your child from Virtual Learners Aftercare a prorated 
refund will be issued to you, based upon your enrollment payment and the number 
of days passed. No refunds are available should your child miss a class due to 
technical difficulties. No refunds are available for any camper dismissed due to 
misconduct or discipline issues. Virtual Learners Aftercare will not issue a full 
refund, under any circumstances. By registering your child for Virtual Learners 
Aftercare, you understand and agree to this Refund Policy. 

Disclosure, Liability, and Photo Release 
Parents, Guardians, and/or Campers are required to inform Program Director Chloe 
Sherwood of any and all physical or behavioral accommodations that may be 
required for that camper, so that we help them to have the best class experience 
possible. It is the responsibility of the Parent/Guardian to ensure that this 
information is fully received by the Program Director. 

By registering their child with Virtual Learners Aftercare, Parents and Guardians 
hereby release and agree to indemnify and hold harmless Virtual Learners Aftercare 
and all their officers, directors, employees, agents, and representatives whatsoever 
from any and all losses, claim, damages, liabilities, cost and expense (including, but 
not limited to attorney's fees) which they, or any of them, or student/camper may 
sustain or incur in any way arising out of or in conjunction with the student's/
camper's participation in any Virtual Learners Aftercare activities. It is also 
understood that such conditions and terms also relate to acts of nature. 

Upon registering your child for Virtual Learners Aftercare, both a Video and Image 
Release and an Online Liability Release will need to be signed by a parent or 
guardian and submitted to our email. Children will not be allowed to participate in 
Virtual Learners Aftercare until we have these signed documents. Signed forms can 
be emailed to info@vlakids.net .  
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Contact Us 
PHONE: 

Program Director, Chloe Sherwood: (323) 528-7405 

EMAIL: 

info@vlakids.net 

WEBSITE: 

vlakids.net 


